Incident Reporting

If there is a serious injury or iliness, a death or a dangerous incident, you must report it
to us immediately on 13 10 50 as an urgent investigation may be needed.

You must take care not to disturb the incident scene until an inspector arrives at the site, or until
direction is given by an inspector. You can help an injured person and ensure safety of the site.

Incidents can be notified 24 hours a day, 7 days a week by calling 13 10 50.

You must also:

e provide first aid and make sure the worker gets the right care

e record it in the reqgister of injuries
e notify your insurer within 48 hours.

Please note that your responsibility to not disturb the incident scene does not prevent any action
to:

assist an injured person

remove a deceased person

make the site safe

assist with a police investigation, if directed
comply with an inspector request.

Read more at the SafeWork NSW website - click here

A list of templates and relevant documents can be found under "Attachments" on the side of
this page.
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https://www.safework.nsw.gov.au/legal-obligations/employer-business-obligations/register-of-injuries
https://www.safework.nsw.gov.au/notify-safework/incident-notification

